
 

Record of decision taken 
under delegated powers 
by a council officer 

 
 

Title: Surrey Fire and Rescue Service- Vision Support 

Divisions Affected: SFRS  

Key Decision: No  

Decision taken 

under delegation 
by virtue of:  

Approval to Procure 

 
Summary 
Surrey County Council on behalf of Surrey Fire and Rescue Service require on-going 
support and maintenance services for Vision software. Proposed term is 4 years. The aim of 
the proposed contract is to consolidate support services across 3 existing software 
purchases and implementation contracts into a single support contract. Vision software is the 
mobilising solution for the Joint Fire Control which enables fire and rescue services to be 
sent to incidents in Surrey, East Sussex and West Sussex.  
 
Following a procurement exercise, an Officer’s Decision is now required to approve the 

award of the contract. 
 

 
Decision made 

Decision made: 
 
It was AGREED that: 

 
1. A contract is awarded to SSS Public Safety Limited (previously owned by Capita 

Secure Information Solutions Limited) under the Crown Commercial Services, Back 
Office Systems framework RM6194. 

 

Reasons for Decision: 
 
As the manufacturer, only this supplier provides on-going support and maintenance services 

for Vision software. 

Further details about the procurement process are included in the attached Procurement 
Report. 

 

Decision taken by:  Leigh Whitehouse, Executive Director of 

Resources 

Decision taken on:  27th June 2022 

To be implemented on:   
 

After publication by Democratic Services. 

 
 



 

Alternative options considered 

See Procurement Report for alternative routes to market.  
 

 
Summary of any financial implications 

The financial implications of this contract are included in the Procurement Report. 
 
Declarations of conflicts of interest 

None 
 

 
Consultation/Process Followed 

Consultation required by the Procurement included the following: 

 IT&D, Data Governance Team,  

 Finance 

 
Background Documents  Exempt:  

See Procurement Report Yes 
 

 


